We provide a confidential service to all young people,
including those under 16 years. This means that you
can tell others about this visit, but we won't.

We might have to consider passing on confidential
information without your permission, if we feel you or
someone else needs protection from serious harm. We
would always try to discuss this with you first.

If you have any concerns about confidentiality, please
don’t hesitate to ask a member of staff.
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